




Po
w

er
BA

SE
™

 O
w

ne
rs

 M
an

ua
l 9

93
00

78
7-

j

13

figure 18: Bed base Type B channel connector attachment.

figure 19: Bed base Type A bracket channel attachment.

figure 21: Bed base Type A headboard bracket flange  
attachment.

figure 20: Bed base Type B bracket channel attachment.

installation

d.	Position channel connector so that 
the flat side is flush against bed base 
frame. Attach channel connector to 
bed base frame using (2) 1½ inch 
long hex head bolts/nuts (FIGURE 
18). Tighten bolts. Note: For beds 
with 74” base length, use inner 
mounting holes. For beds with 80” 
base length, use outer mounting 
holes (FIGURES 16 and 18).

80” base 
length 
mounting 
holes

use (2) 1½ inch long hex head 
bolts and nuts (tighten) to 
attach channel connector 
to bed base frame

74” base 
length 
mounting 
holes

adjustable 
bed type b

e.	Using (2) 3 inch long carriage bolts/
nuts, attach (1) headboard bracket 
channel to bed base frame (bed base 
Type A) (FIGURE 19) or (1) channel 
connector (bed base Type B) (FIGURE 
20). Hand tighten bolts/nuts (loosely) 
to allow adjustment of the headboard 
bracket channels.

f.	 Attach (1) headboard bracket flange 
to one of the bracket channels with 
(2) 1 inch long hex head bolts/nuts 
(FIGURES 21  and 22). Tighten bolts. 

g. Repeat procedure to attach the other 
headboard bracket. 

adjustable 
bed type a

bed base 
frame

bracket 
channel

use (2) 3 inch long carriage 
bolts to attach bracket 
channel to bed base frame

adjustable 
bed type b

adjustable 
bed type a

SLIDE BRACKET 

ASSEMBLIES IN OR 

OUT TO ACHIEVE 

POSITION

channel
connector

bracket 
channel

headboard 
bracket 
flange

use (2) 3 inch long carriage 
bolts to attach bracket 
channel to bed base frame

use (2) 1 inch long hex head 
bolts to attach bracket 
flange to bracket channel
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h.	When installing a headboard, 
footboard, or four-piece surround 
(case good), allow for 1.5 inches 
(38.1mm) to 2 inches (50.8mm) of 
clearance at the head and foot of the 
bed and a minimum of ½ inch to ¾ 
inch on the sides (figure 22).

i.	 Firmly tighten the 3 inch carriage 
bolts of both headboard bracket 
channels.

j.	 Measure the distance (center-to-
center) between the mounting holes 
in the headboard.

k.	Measure the center-to-center 
distance between the mounting slots 
of the headboard bracket flanges 
(figure 23).

l.	 If bracket flange adjustment is 
required to accept the headboard, 
remove the 

	 1 inch long hex 
	 head bolts adn 
	 move flanges 
	 side-to-side for 
	 the adjustment
	 (figure 23). 
	 Reinstall bolts. 
	 Tighten all 
	 headboard 
	 mounting bolts.

	 m. Install 
	 headboard. 

12.	Install mattress on 
	 the adjustable bed 
	 base.

Typical Power Foundation  
installation is now complete. 
If bed is equipped with 
programmable settings or 
options, refer to the Hand 
Control Guide for programming 
information.

sLIDE BRACKET 

ASSEMBLIES IN OR 

OUT TO ACHIEVE 

POSITION

1.5” to 2”

USE (2) 1 inch long hex head 
bolts TO ATTACH headboard 
bracket flange to bracket 
channel

headboard 
bracket 
flange

figure 22: Bed base Type B headboard bracket flange 
attachment.

adjustable 
bed type b

MEASURE FLANGE SLOTS 
CENTER-TO-CENTER TO CHECK 
HEADBOARD HOLE LOCATION

REMOVE 1 INCH long hex head BOLTS AND RELOCATE 
FLANGES TO ACHIEVE CENTER-TO-CENTER DISTANCE 

REQUIRED FOR HEADBOARD MOUNTING HOLES 

figure 23: Headboard bracket measurement and adjustment to accept 
headboard.

installation

NOTE
twin size headboard bracket assemblies are 
shown (figures 22 and 23). queen size headboard 
brackets are equipped with angle braces. 
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STEP 1 
On one side of bed base, loosen jam nut on board end 
of turnbuckle assembly using a ½” wrench (FIGURE 2). 
Threads are right-hand threads. Repeat on other side of 
bed base.

STEP 2 
On one side of bed base, loosen jam nut on carriage end of 
turnbuckle assembly with ½” wrench (FIGURE 3). Threads 
are left-hand threads. Repeat on other side of bed base.

STEP 3 
After loosening both jam nuts, grasp and rotate the body 
of the turnbuckle on one side of the bed base (FIGURE 4). 
The foot of the bed base will rise and flatten out. Repeat on 
other side until bed base is completely level.

STEP 4 
After adjustments have been made, check the levelness of 
the bed base using a straight-edge instrument (FIGURE 5).

STEP 5 
When level, tighten all jam nuts in assembly with ½“ 
wrench (FIGURE 6). Hold the body of the turnbuckle 
assembly while tightening to ensure base remains level. 
Jam nuts need to be tight enough to prevent movement in 
turnbuckle.

Turnbuckle adjustment is complete.
  

 

turnbuckle adjustment

If the foot end of the bed base becomes unlevel (FIGURE 1), adjust by following the 
numbered instructions below.

figure 1

figure 2

figure 4

figure 6

figure 5

figure 3

foot end of bed unlevel

jam nut - board 
end of assembly

jam nut - carriage 
end of assembly

ROTATE BODY OF 
TURNBUCKLE UNTIL 
BED base FLATTENS 
OUT

use straight-edge to 
check levelness

WHEN LEVEL, 
TIGHTEN ALL 
jam NUTS
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troubleshooting

In the event the Power Foundation fails to operate, investigate the symptoms and 
possible solutions provided in the chart below:

symptom solution
• Verify power cord is plugged into a working, 	

grounded electrical outlet. A grounded, 		
electrical surge protection device is recommended. 
Test outlet by plugging in another working appliance.

• Program the hand control (see Hand Control 
Programming section of this manual for 
programming procedures). If equipped with power 
down box, make certain power down box is easily 
accessible. Relocate power down box if required.

• Unplug power cord, wait 30 seconds and plug in to 
reset electronic components.

• Electrical circuit breaker may be tripped. Check 
electrical service breaker box to verify.

• Defective surge protection device or electrical outlet. 
Test outlet by plugging in another working appliance.

• Replace batteries in the hand control.

• Bed mechanism may be obstructed. Elevate bed and 
check for obstruction. Remove obstruction.

• Head section may be too close to the wall.

• Headboard may be too close the edge of the 
mattress. Verify a 1.5” (38.1mm) to 2” (50.8mm) 
distance between headboard brackets and mattress. 
Adjust if required.

• Verify headboard brackets were removed during 
installation. Remove headboard brackets if still 
attached to the underneath side of bed.

• If bed is located on hard surface flooring, place 
carpet pieces or rubber caster cups under each leg 
or caster of the bed. (See accessory sheet, included 
with this product, for rubber caster cup order 
information.)

• Elevate the head or foot section a short distance 
(with the hand control) to realign the lift/lower 
mechanisms with the bed support platform.

• Verify that bed is not positioned against a wall, 
nightstand, or other object that may cause vibration 
or noise.

• If bed is installed over a bed frame, verify massage 
motors are not causing bed frame (or bed frame 
components) to vibrate.

• Verify that headboard attachment hardware is 
tightened firmly (if used).

Hand control illuminates and appears to be 
operable, but will not activate bed.

No features of the bed will activate.

Hand control will not illuminate.

Head or foot section will elevate, but will not 
return to the horizontal (flat) position.

Excessive massage motor noise.
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